Emergency Alert
Staff Guide

Teachers and staff can quickly use
Pikmykid’s Staff App to report and
receive alerts about emergency
situations on campus!

App Store Download Links

Need Help?

For additional assistance
please contact your
Administrator.

Download The App

Search for Pikmykid Staff App in your
smart phone’s app store and download.
You will also be able to report
emergencies from schools.pikmykid.com
on any web browser.

Login

Use your school email ID and your
Pikmykid password to login.

Add The Staff App
As A Contact

Add the Staff App number under a contact
to your phone book to ensure you never
ignore an alert. Name the contact
Pikmykid Alert, then mark the contact as
“Emergency Bypass” or “Priority”.

(844) 969-0450
(844) 969-0451

(833) 429-9698

Emergency Bypass | iOS

e Contacts > Search Pikmykid Emergency
Alert > Edit > Ringtone > Turn On
Emergency Bypass > Done

¢ Repeat for Text Tone

e Settings > Focus > Do Not Disturb > add
the Pikmykid Staff App & Contact under
the respective “allow notifications” areas

e Repeat for other focus types you may use

Priority | Android

e Contacts > Search Pikmykid Emergency >
Mark As Favorite (Tap On Star Icon)

¢ Double swipe down > press and hold Do
Not Disturb option > add the Pikmykid
Staff App & Contact under the respective
“allow interruptions” areas

¢ Android Verbiage May Vary



