Pikmykid
Emergency Alert
Staff Guide

Staff can use the school portal

OR the Staff
App to quickly report an emergency
and/or conduct an emergency
reunification. Staff will receive
notifications once an emergency has
been reported or if a reunification is
initiated.

Types Of Staff Notifications

Emergency Alert System
School staff will receive alerts via
email, SMS/text, phone call, and if
registered on the Staff App, an in-app
push notification.

Emergency Reunification
School staff will receive emergency
alerts via email and SMS/text when an
Emergency Reunification has been
initiated.
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Please contact your site

administrator for
additional protocols.

Create A Phone Contact For The
Pikmykid Alerts

Add all Pikmykid Alert numbers as a contact in
your phone book to ensure you never ignore
an alert. Name the contact Pikmykid Alert.

* Steps may vary by device.
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Some phone carriers have © rome
recently added additional °
spam-filtering features, which %
are controlled by then carriers
themselves and may
occasionally block calls from
Pikmykid. To help ensure calls
are delivered successfully and
reduce the likelihood of them
being blocked or flagged by
spam filters, contact your phone
carrier for any additional steps
to help reduce the risk of calls
being flagged as spam.
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Setup Emergency Bypass

Review your phone settings to enable
Emergency Bypass or Do Not Disturb options
for the Pikmykid contact to allow alerts to
come through during ‘Silent’ or ‘Do Not
Disturb’ modes.

* Steps may vary by device.

Emergency Bypass «©

Emergency Bypass allows sounds and
vibrations from this pe en when the
ring switch is set to silent, or when a Focus

Review Staff Profile -~

In order to receive all methods of
communication, staff should confirm that their
phone number is accurate by signing into their
portal and clicking on their name. For

additional assistance please contact your
administrator.
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Crear un contacto telefdnico para
las alertas de Pikmykid

Agregue todos los numeros de alertas de
Pikmykid como un contacto en su teléfono

Gul'a para el para asegurarse de no ignorar ninguna alerta.

Puede guardar el contacto con el nombre

Personal — Ale rta Pikmykid-Alerta.

* Los pasos pueden variar segun el dispositivo.
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Tipos de notificaciones para loposibiided de que sean bloqueadeso Emergency Bypass @
el personal exi pc.sdoest ici pafue, s'ayuda, Emergency Bypass allows sounds and
a disminuir este riesgo. vibrations from this person even when the
. - ring switch is set to silent, or when a Focus
Sistema de Alerta de Emergencia . is on.
El personal escolar recibira alertas por conflgurar la
correo electrénico, SMS/mensaje de texto, Anulacion de Emergencia

llamada telefénica y, si esta registrado en la
Aplicacion para el Personal, una
notificacion forzada dentro de la aplicacién.

Revise la configuracién de su teléfono para activar la
opcién de Anulacién de Emergencia o las
excepciones de No Molestar para el contacto de

Reunificaciéon de Emergencia Pikmykid. Esto permitira que las alertas se reciban
El personal escolar recibira alertas de incluso cuando el teléfono esté en modo Silencio o
emergencia por correo electrénicoy No Molestar.

SMS/mensaje de texto cuando se haya * Los pasos pueden variar segun el dispositivo.

iniciado una Reunificacién de Emergencia.
Revisar el Perfil del Personal

Para recibir todos los métodos de comunicacion, el
personal debe confirmar que su niumero de teléfono
sea correcto iniciando sesién en el portal y haciendo
clic en su nombre. Para asistencia adicional,
comuniquese con su Administrador.

Descargar la aplicacion
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Por favor, comuniquese g
con el administrador de su
sede para conocer los
protocolos adicionales.
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