Using School Messaging
For Administrators WZ]ﬁ Pikmykid

Our premium School Messaging feature allows you to efficiently commmunicate important
information to families and staff using a variety of methods. With just a few clicks, you can

easily send information to a large audience or a specific group of recipients.

The only set up needed to get started with School Messaging is to create a message prefix.
Click the Settings Wheel > General > SMS Messenger Prefix. This will be displayed at the

beginning of each text message.

Messenger

SMS meassage prefix (0 School Name

. SMS Send text messages directly to your families and/or staff. (280 character max)

« Push Notification Parents who have registered on the Pikmykid Parent App or staff
members that have the Pikmykid Staff App, can receive push notifications.
(280 character max)

+  Email Need to share a lot of information at once? You can create an email to send to
families and/or staff.

. Text To Voice Type your message in the platform and have it sent to your families and/or
staff through an automated call. (280 character max)

« Voice Record a personalized message from your cell phone using the voice calling

option. (1 hour time limit)

Text Message - SMS
Today 3:30PM

Loxton School

Spring Break is March
17-21st! We look forward to
seeing our students back on
March 24th ! Have a safe
and fun break! STOP to end
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SMS (text message)

Push Notification (registered parents only)

Email

Text to Voice

Voice

Spring Festival

Hello Loxton School Families! | wanted to reach out and remind
you to mark your calendars- April 19th from 2-5 pm will be our
annual Spring Festival! PTA has arranged for food trucks, face
painting, bounce houses and many more activities for our
families to enjoy! Feel free to bring chairs and blankets to set
up in the soccer field for your family! In addition, our Silent
Auction will be taking place! Each class has sponsored a basket
and tickets will be $1 each! The Garden Club will also be selling
potted plants for $2-5. Lastly, additional parking will be available
at the lower campus! We appreciate our PTA for all their hard
work and dedication to making our annual Spring Festival a
success! See you April 19th! Principal Thomas

Select Your Recipient

For each message, you can customize the recipient groups to reach your entire enrollment or

focus on a specific group, such as a particular bus route. Additional filters give you the ability

to refine your selection by specific grade level, classroom or parent status.
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Cameron Baker Matthew Baker
Landon Beall Grady Beal sisio Crade
select Grades
Reagan Beal Grady Beal
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In addition to parent contacts, you can also notify other recipients, such as emergency

contacts, pick up delegates and more. Parents can add emergency contacts to a student’s
profile from the Pikmykid Parent App. To find out more about adding these additional

contacts to your student information, please reach out to us at success@pikmykid.com.
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Before sending your message, preview the content and recipients to ensure all information
is accurate. SMS, emails, text-to-voice and voice calling options can be sent immediately or
scheduled for a later date and time.
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> Summary

From the school messaging page, staff will be able to view, resend and review receipts of
previously sent messages. Staff can also cancel messages that have been scheduled for a
later date and time. Filters make it simple to refine and narrow down the information based
on specific details, such as date or sender. Additional reporting information can also be
accessed from Reports.



